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Today, we can really accept that the times 
when there was almost irresistible distance 
between the institutions of local government and 
public sector on the one hand and the citizens 
- on the other, are now in the past. Still, however, 
there is much to be done to improve and facili-
tate the access to public information, in regard 
to the local government activities and services. 

Public institutions of all kinds - national, 
regional and local, provide a wide range of 
customer services and citizens expect to receive 
much better servising and faster access to the 
necessary information, which could help them  
o avoid time wasting and frustration. The need 
for fast and effective communication with the 
public will only continue to grow. Each of us, 
when it happens to visit any public institution, 
dreams of a comfortable atmosphere and fast 
and competent servicing. Public authorities have 
to be more service-oriented in regard to citi-
zens and applicants whom they regard as their 
"customers".

Modern dynamic communication systems 
greatly facilitate organization of servising, con-
tribute for bridging the gap in the relationship 
between the citizens and institutions and make 
the interaction process far more effective and 
useful for both sides.
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Among the key objectives of every department and facility of each 
public or government institution, are to successfully promote their activities 
and services, striving to improve the quality of services and consequently –  
to raise public confidence. Within the public sector area, the implementa-
tion of an effective communication programs can be really challenging. 
Deployment of advanced technology solutions for information delivering 
would increase efficiency, reduce operating costs and improve service 
quality.

Contemporary advanced technologies are able to contribute 
for both - facilitating working process and improving the public administra-
tion staff efficiency. This could  considerably increase the satisfaction 
and confidence of the citizens.

Media objectives

А clear strategy is required from 
the very beginning

Promoting Public activities 
and services 

Increasing service quality 
and efficiency

Reducing Operating costs

To facilitate and improve 
the efficiency of public 
administration staff

Considerably increasing 
of citizens’ satisfaction 
and confidence of the 
received services











 The contemporary technologies would  
 contribute for: 



Communicating public information

We all have our bad experience, trying to read messages at informa-
tion boards plastered with many form samples, templates or simply glued 
on the wall next to the counters, instruction sheets that are supposed 
to help us when we have to obtain the necessary documents in municipal-
ity, the local courthouses, Social Security Administration institution offices, 
all kind of public agencies or other government offices. It is a challenge 
to find the needed information, provided by dashboards, chaotically cov-
ered with form samples and printed instructions that could not be properly 
arranged and therefore difficult to be read and perceived.

Properly deployed digital media devices could be an effective tool 
for sharing and broadcasting  information – both public and business, and 
for assisting the effective  interaction between citizens and institution staff.
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 the effective interaction between citizens  
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Different types of digital devices are very 
appropriate to convey instructions and informa-
tion details regarding particular procedures 
and instructions and lists of documents. 

Properly situated public screens, interactive 
kiosks and other devices would contribute 
to increase very successfully the awareness 
of a much larger audience regarding various 
events, new services, and deadlines 
for performing various administrative tasks, 
such as payments of taxes and fees, issuing 
documents and many others.

Media devices
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The attractive and dynamic media content 
may include news reports, guidelines, rules, 
regulations, or special circumstances which 
are important for the citizens.

Digital media devices could be organized 
in a wayfinding system to help visitors and 
employees navigate the facility with digital maps 
and live directions; as well as visitor information 
– working hours and contact information.

Within the institution itself, the system 
is an optional tool for sharing internal 
information and important announcements, 
instructions, recommendations, emergency 
alerts and even training. Updates can be shared 
in any format, whether through streaming text 
or a live document. Thus media system 
promotes better work organization and 
communication sharing.

On the other hand, the system could also 
be an excellent medium for a positive impact 
on people and promote good social behavior 
and habits.

Increasing the level of visitors awareness 
in public institutions, would reduce the degrees 
of anxiety and uncertainty which people 
inevitably feel, when correct and necessary 
information they are looking for is not available, 
missing or is hard to be received.

Digital media resources are an appropriate 
solution for public libraries, educational 

Applications and advantages

institutions, the health care system, theatres 
and museums. 

Digital signage technology could 
be valuable and effective tool for public 
organizations such as police, fire departments, 
civil protection and other similar institutions 
in the field of public services and security. 
Being able to provide direction and updates in 
real time is essential. Especially for government 
agencies responsible for protecting the public. 
Incorporating the use of digital signage in crisis 
situations would allow government agencies 
to share vital information quickly and efficiently.

Digital signage is completely customizable 
and, as an emergency communication tool 
can be used to notify large numbers of people 
about crisis situations like extreme weather, 
public safety issues, etc.

 Better levels of organization and awareness  
 reduce the degrees of anxiety and uncertainty,  
 which people inevitably feel, when the needed  
 information in the system of state institutions  
 is missing. 
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Most popular digital media applications 
for public and government institutions:

Places to implement digital media devices

Government 
institutions, civilian 

offices, social 
security offices and 
many other state 

structures

Regional, municipal 
and local 

administrations

Information and 
tourist centers

ENTRANCES AND INSTITUTION 

LOBBIES AUDITORIUMS AND HALLS 

OF GOVERNMENT 

INSTITUTIONS 

PUBLIC VENUES AND PLACES, 

AFFORDABLE IN NON-WORKING 

HOURSRECEPTION AREAS 

AND DESKS 
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1.

2.

3.

4.

5.

6.

Efficiency 
and quality

Greater coverage 
of audiences

Saves time 
and costs

Feedback

Satisfaction 
and confidence

Inspires good 
social behavior

Specific applications:

Digital media application benefits for public 
and government institutions

Facilitates public institution employees, 
keeping them informed and engaged, increas-
es efficiency and quality of services.

Enables all kinds of organisations to com-
municate their messages more effectively 
to broader audience.

Saves time and costs – for both, institutions 
and citizens.

Provides an opportunity to receive feed-
back - conducting surveys to investigate citizen 
opinions and recommendations on the work 
of the institution

Increases citizens’ satisfaction and con-
fidence in government and its institutions’ 
services.

Promotes and encourages an appropriate 
social behavior.

Broadcasting information 
and advertising messages, 
videos, news and various 
government-sponsored 
events.

Appropriate interactive de-
vices can provide contact 
details, location informa-
tion and opening hours.

Wayfinding - Welcome visi-
tors and help them navi-
gate the location. Direct 
visitors to the intended 
point with wayfinding self-
servicing devices.

Spreading of all kind of 
messages, instructions, 
guidelines and service 
procedures, information 
concerning legal docu-
ments.

Sharing important visitor 
information including 
facts about the organiza-
tion and facility, hours of 
operation and contact 
information.

Educate, entertain, and 
inform citizens - transmit-
ting TV programs, videos, 
useful information and 
news.
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Contacts
If you would like to share your ideas and 
comments on this subject, please send  
a message to: sales@risk.bg
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