
New Digital Media



Applications and use

New Digital Media can be applied in every place wherever there is a 
huge stream of people – trade offices, healthcare centers, education 
organizations, transport, quick service restaurants, hotels, casinos, 
automobile industry, administrative buildings and many others. New 
Digital Media offers advantages, uses and applications for each dif-
ferent sector. 
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Digital Signage is not just replacing the paper 
posters with screens. In fact this is one of many 
functionalities of a new digital media but not the 
only one. The functionalities of such system is 
limited only by your imagination as screens are 
inevitable ambient for visualization.

New Digital Media is an aggregate of tech-
nologies and multimedia content.

These are not just billboards or posters with 
electronic content that can be changed but a 
center of information that offer interactivity and 
variety of multimedia, targeting certain group of 
people at a certain place and time.

The visible part of such a system is a number 
of different types of displays situated in different 
locations. All these screens should be connect-
ed in a network as the content that is launched 
is created and managed in real time.

New Digital Media  
Emocion

Introduction in technology

 Reproduction of information 
 at the right time is essential 
 for its acceptance.
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Imagine an organization that have one or more 
buildings where different displays, video walls, 
tablets or kiosks are positioned, launching 
multimedia content that is created and man-
aged centrally through internet. In this way one 
or more users will be able to manage the whole 
system no matter where they are at the mo-
ment. According the requirements and neces-
sities of consumers the system may contain of 
two or thousands of displays, located in differ-
ent geographic locations.

It is possible to be built interactivity between 
the viewer and displays. This means that the 
viewer can manage the multimedia content. 
It is also possible that an intelligent software 
system that can analyze its viewers. The collec-
tion and analysis of such information gives very 
significant arguments for finding the potential 
advertising contractors.

Brief description of the system

OPERATOR *

OPERATOR *

cloud infrastructure

Internet

variant 2

variant 1

server

*
 Emocion Studio enables 
 management of content 
 at any time and from 
 any computer! 
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video wall

information display

kiosk system *

*
 The system offers interactivity between the viewer and the display
 realized by a touch screen with the ability to navigate a menu 
 to Product Catalog.
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The most common usage of this kind of solution is to be used for  
advertising release. New Digital Media can influence your customers   
in a really effective manner. It is known that the advertising affects in the 
strongest way customers at the place of buying and taking a decision. 
At that moment they have to focus on a particular/product. The created 
content is so dynamic and the system offers such flexibility that both  
of them guarantee a durable memorization of advertising messages.

Applications of New Digital Media and the 
opportunities they give are in correlation. 
That‘s why we shall have a parallel review  
of them and reveal the relation.

Applications  
and use

Digital media in an expo center.
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Integration of New Digital Media in commercial centers 
increases significantly the level of sales because the dynamic 
released advertising messages approaches customer at the 
moment of buying.

New Digital Media can significantly improve the level of satis-
faction of guests, presenting them relevant information. The 
system can also be used as an interactive navigator, showing 
the way for customers to a particular hall, conference tourism, 
SPA center, bar or restaurant in a hotel. The flexibility of the 
system give s the opportunity for changing the information  
on the screens whenever is necessary which is extremely 
important when there is a change in the timeframe or place  
of certain event. In casinos visitors can be not only navigated 
but they can also have the rules of the games presented which 
extremely important for beginners.

Contemporary healthcare is becoming more and more com-
plex and this generates the necessity that each patient  
is well informed for both routine procedures and for offered 
treatments and healthcare services. The waiting room  
is a place where we all spend a lot of time which is enough  
for the advertising messages to be assumed in a durable way 
by people.

The information and its aprehension is the key to qualitative 
education. Having their own internal interactive tv media  
is attracting easily the attention of students, supplying them 
with information about important events related to the educa-
tional process as well as sport activities and others.

Designers create visions of multimedia menus which helps  
customers in their choice. The flexibility of the system gives  
the opportunity for quick change of the menu and prices.  
In this the expenses for printing are decreased significantly  
as well as the time for informing the customers for the most 
actual offers.

Through New Digital Media a particular organization can offer 
information for the services and at the same time to launch 
amusing or advertising information. It is extremely suitable  
for administrative buildings with lots of visitors,

In the contemporary dynamic life a lot of people spend hours 
in travelling. This makes New Digital Media incredibly suitable 
for this sector.

Contemporary cars have numerous systems and functionalities 
which cannot be described in a few words. The huge number 
of car brands makes customers pretentious and the presenta-
tion of the product is more and more important. With the help 
of New Digital Media a car can be presented with its different 
options and possibilities by using dynamic multimedia content.

Commercial centers

Hotels and Casinos

Healthcare centers

Educational organizations Restaurants and fast foods

Governmental and administrative buildings

and other...

Transport

Automobile industry
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· Building the infrastructure
This is the first step for each project. We consult our custom-
ers for the distribution of the displays in particular organiza-
tion and build the whole infrastructure. The choice of the 
screens depends to great extent on their working time avail-
ability and their disposal. There are opportunities for building 
systems both outdoor and indoor.

· Creating the content
Multimedia content is of key importance for the effective-
ness of the New Digital Media. When starting the system we 
prepare some templates that can be easily modified by the 
local administrators.

· Distribution and management of the content
When using the software “Emocion Studio” we can create 
timeframe that determines what kind of information will be 
displayed at every particular moment for every particular 
screen. This timeframe should be complied with the people 
that live in the building at that particular moment.

· Hardware and software support of the system
Software that manages the whole system is supported by 
headquarter of RISK Electronics in Sofia. If it is necessary our 
system engineers can visit customer on site. Our company 
has a minimum of one system engineer in every regional 
town in the country.

Our offer?

· Assessment of tangible assets
Assessment and identification of target groups, definition 
of locations, preparing vision of suitable content, defini-
tion of necessary technologies and equipment. Planning 
the expenses of integration, management and exploitation. 
Calculating of the Total Cost Ownership and researching 
the market the customer is able to consider the expenses in 
long term and by using the advantages of the system - vision, 
locations and target group, to take steps for reimbursement 
of investment.

· Development of plan for return on investment
Through additional module and metrics for assessment of 
the advertising potential of a New Digital Media is given an 
opportunity for participating in a program for return on invest-
ment. Based on a partner program the software gives the 
opportunity to customer to sell advertising time. Depending 
on the volume and time zones the expense for exploitation 
can be minimized and to generate income.
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Projecting the infrastructure
Creating a whole project in accordance  
to the best practices and requirements  
of the customer.

Support of compatible  
with MS Windows OS  
media formats  
and applications.

Vision for every sector
Our team of specialists in design  

and development of applications elaborate 
suitable visions and functionalities  
of the system, according to sector,  
target group and company strategy.  

There is a wide range of tools  
for personalization and adding modules  

and functions.

photo youtube

social media ducuments

animations

QRweb

audio video

rss



8

RISK Electronics is one of the first IT companies in Bulgaria. The name 
of the company stands for strategy and transformation consulting as well 
as the innovative development of process and software solutions and the 
operation of aligned IT solutions, infrastructures and business processes. 

As a leading system integrator, we have the processes and structures 
necessary to support our clients locally and according to their specific 
requirements. We maintain our own network consisting of 28 centers with 
more than 60 employees.

Our approach is to work in close collaboration with our partners and 
customers and that is the core of our business.

About RISK Electronics

Project: Construction of corporate media  
for Telenor Bulgaria.
Goal: Improve internal communication  
within the company‘s headquarters.

Project: Construction of a specialized 
information media in the branch network with 
an integrated system for audience analysis. 
Goal: Improve communication with customers 
through visualization of banking information, 
currency exchange rates and evaluation  
of effectiveness.

Project: Construction of specialized media  
in their commercial centers.
Goal: Expanding opportunities for 
communication with customers through  
media content reflecting current promotions.

Our clients
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