
„Emocion“ Digital Media integration 
in Telenor Bulgaria

Integration of digital media "Emocion" in Telenor 
Bulgaria helps for distribution of the necessary 
information to all levels of the organization
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Telenor is a leading telecommunications 
company with 3.8 million active users in Bul-
garia. Until November 4, 2014 the company 
operates on the Bulgarian market under the 
brand GLOBUL, and as of August 1, 2013 is  
a part of the international Telenor Group, 
which operates in 13 countries in Europe and 
Asia, and has over 190 million subscribers.

The effective work is directly dependent 
on how the processes are organized, related 
to the exchange of information and the 
sharing of the goals and the values of the 
company to its employees. Internal corpo-
rate communication is one of the drivers of 
the business and an essential part of corpo-
rate culture and ethics. That is why Telenor 
(still under the brand GLOBUL) are using 
photo frames located above the elevators, 
with local information recharged via memory 
cards trough SD slot.

After August 1, 2013 as a part of Telenor 
Group, the company management is looking 
for a new modern approach for the imple-
mentation of inter-company communication. 

Solution

The project is based on the concept of 
creating a media, not simply to replace 
existing photo frames with professional large 
format displays, but also to enhance the 
overall experience of employees and internal 
customers.

Description of present situation

Digital media offers many differ-

ent opportunities for corporate 

communication and upgrade  

of the internal company culture. 

One of the main advantages of 

the technology is the ability for 

flexible remote management and 

updating of the media content 

and timely transmission of rele-

vant information 

The public part of the media 

is a part of the interior of the 

lobby and it is a video wall of 

4 pieces 46" display, built-in 

decorative furniture. 

The solution integration includes 

software and hardware. Instead 

of the photo frames, in the 

so-called "social areas" for an 

informal cooperation, now there 

are mounted 42" professional 

displays, each of them managed 

by an industrial player. The aim 

is information to reach more 

people with more attractive 

layout of the content without 

disturbing the concentration of 

the workflow. 

The content is managed 

centrally and it is in line with the 

corporate vision of the com-

pany. It incorporates animated 

information on products and 

services, as well as internal 

campaigns, company results, 

live transmissions from the 

headquarters of the Group 

in Norway, including targeted 

information to specific teams 

according to their location in the 

building.



 

Digital media offers many different 
opportunities for corporate commu-
nication and for building an internal 
corporate culture. One of the main 
advantages of the technology is the 
ability for flexible remote management 
and media content updating, and time-
ly transmission of relevant information.

Hour and date Day forecast 



3

Co-operation 

RISK Electronics was selected as contractor 
for the project among the six participants in 
the competition announced by Telenor (then 
still GLOBUL). The department, whose ini-
tiative was the launch of the project, actively 
got acquainted with the capabilities of the 
solution and its user interface.

RISK Electronics team inspected the site 
and recommended the class of displays and 
players suitable in this case.

The two companies worked very closely 
for the integration of digital media with 
the server, serving the system locally. The 
responsible for maintaining timeliness of the 
content persons, passed a course to work 
with the platform and had the opportunity to 
know in detail its functionality.

Results

The main advantages of this high-tech solu-
tion is the centralized content creation and 
putting it into different information channels, 
so the distributing is conducted according to 
the target audience

The software platform enables the at-
tractive presentation and further promote of 
the Telenor brand, while encouraging, giving 
publicity to the achievements etc.

The location of displays...

and illumination of the room 

were essential for selection.



Telenor is a leading telecommuni-
cations company with 3.8 million active 
users in Bulgaria. Until November 4, 
2014 the company operates on the 
Bulgarian market under the brand 
GLOBUL, and as of August 1, 2013 
is a part of the international Telenor 
Group, which operates in 13 countries 
in Europe and Asia, and has over 190 
million subscribers

About Telenor Group
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1138 Sofia, Bulgaria
2L Samokovsko shose
Boila Trade centre
phone.: (+359 2) 9175 423
fax: (+359 2) 9175 433
e-mail: office@risk.bg

Contacts

RISK Electronics is one of the first IT companies in Bulgaria. The name of the  
company stands for strategy and transformation consulting as well as the innovative  
development of process and software solutions and the operation of aligned IT solu-
tions, infrastructures and business processes. 

As a leading system integrator, we have the processes and structures necessary 
to support our clients locally and according to their specific requirements. We maintain 
our own network consisting of 28 centers with more than 60 employees. 

We have a characteristic way of working closely together with our partners and 
clients that is at the core of our business.

About RISK Electronics


