Information security

Audit of the Technological
Provisioning of the
Information Systems

of Urban Mobility Center Sofia
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CURRENT SITUATION

The Urban Mobility Center is an enterprise within the Sofia mation that requires protection. The management of the Urban
Municipality. It manages and monitors compliance with the city Mobility Center values working with up-to-date and reliable
transport schedule, the validity of travel documents, changes technological tools. In an era of digitized work processes and
to public transport routes during maintenance activities, and the increasingly significant issue of data security, the enterprise
proper parking. The company operates with a large amount strives to apply best practices for their protection and adhere
of data. Some of it constitutes sensitive and confidential infor- to the relevant legal regulations.

SOLUTION

The experts from RISK Electronics conduct a thorough audit with employees and inspections of the system status, a com-
of technological support and information security, described prehensive roadmap with recommmendations for implementing
in a specialized report. After conducting in-depth interviews suitable solutions is prepared.

N
A\
Audit Report Roadmap
Comprehensive audit of technological Preparation of a specialized Complete roadmap with recommen-
infrastructure and information security assessment report dations for implementing appropriate

solutions



RESULTS

The Urban Mobility Center has a complete and clear view
of the stability of its information infrastructure and specialized
proposals for improving its functioning. It can operate with rea-
sonable assurance regarding the integrity, confidentiality, and

protection of data, as well as the maintenance of its equipment.

Stability

Clear insight into the stability
of the information infrastructure
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Security

Reliable protection of data integrity,
confidentiality, and equipment
maintenance

The prescriptions formulated in the roadmap comply with
regulatory requirements, and the enterprise fits within legally
established digital practices. Improving information security
positively affects internal work processes and the company's
good reputation.

Improvement

Recommendations for optimizing
system performance
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COOPERATION

Regulatory compliance

Alignment with legally established
digital practices

The employees of the Urban Mobility Center Sofia provide full
assistance to the experts of RISK Elektronics in preparing the
specialized report and roadmap. Part of the recormmendations
also includes conducting training on the topic of information
security.

RISK Elektronics is one of the first companies in the IT sector

in Bulgaria. We stand out with a strategic approach to consult-
ing and innovations in creating IT solutions and infrastructures.
Our long-standing experience always includes an individual and
specialized approach, tailored to the requirements of our clients,
such as the Urban Mobility Center Sofia.



CONTACTS

Do you need help? Save time, describe your question, and we will connect you with
an expert for consulting or a demonstration.

RISK Electronics phone: (+359 2) 9175 423

1138 Sofia, Bulgaria e-mail: office@risk.bg
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The corporate culture of RISK Electronics is closely linked to our desire for renewal and
improvement. Changes are an essential part of fulfilling our mission. We work with our clients,
guiding them towards faster and more sustainable transformation over time. The ability to renew
is crucial for expanding the freedom of our partners. It gives them new and unique opportunities
to define their individual path of development. We support our clients in their efforts to achieve
maximum results from changes. We implement solutions and work together with them from
concept to realization. It is precisely the close collaboration, innovative technologies, and projects
that make RISK Electronics a loyal, reliable, and successful business partner.
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